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Message from the Board Chairperson

When critically examining our latest annual report, OUT has a lot to be proud of.

The Ten81 Clinic, which offers a range of HIV/AIDS and health services, had 2 288 appointments; an increase of 73%
compared to the previous year. Our mobile service for MSMs had 5 465 contacts and provided 2 543 behaviour change
interventions and tested 1 507 people for HIV. We distributed 377 545 needles and syringes (an increase of 103%) and
did 19 732 behaviour change interventions as part of the Step-Up project. We conducted 769 psychosocial sessions,
which were either face-to-face, telephonic or via e-mail; an increase of 78%.

In addition to this, our Love Not Hate programme took OUT’s work beyond Pretoria, working together with five other
partners in the Eastern Cape, Western Cape and KwaZulu-Natal. This national programme completed a quantitative
research study on the extent and nature of hate crimes. The study contained the results of 2 130 respondents,
representative of race, gender and level of resources.

The results were sobering in that nearly 55% of respondents expressed fear that they might experience discrimination
due to their sexual orientation. This statistic was completely overshadowed by 41% of those surveyed stating that
they knew of someone who had been murdered due to their sexual orientation or gender identity. We still have a lot
of work to do.

For the next year, OUT will focus on ensuring effectiveness of the treatment plans aimed at achieving our objectives.
The implementation of these treatment plans face a number of risks, including:

1) securing uninterrupted funding,

2) ensuring that we continue to implement programmes that meet our funder and stakeholder targets and other
requirements,

3) continuing to provide competent services to the lesbian, gay, bisexual and transgender (LGBT) community, MSM,
sex workers, and injecting drug users,

4) continuing to provide a healthy work environment at OUT,
5) further ensuring that we are known and accessible to our target communities, and

6) safeguardingourreputationasan organisationknownforintegrity, transparency,advocacyandthe passionwithwhich
we do our work.

I would like to conclude by thanking our funders and our enthusiastic employees for their dedication and hard work
during the last year.

OUT Board Chairperson - Francois Joubert PhD
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Message from the Director

The past year saw significant expansion of services to our Lesbian, Gay, Bisexual and Transgender (LGBT), Men who
have Sex with Men (MSM) and People who Inject Drugs (PWID) target groups. It has been an exciting year, knowing
that we are real, that we perform and that we are growing. | also work with an expanding team of dedicated activists
who keep their eye on the ball, are practical and deliver quality outputs.

Some of the exciting additions this year included the opening of the PWID Drop-In Centre where homeless clients
can take a break from the streets, have a shower, eat something and regain a sense of humanity. Also, as part of
our services to PWID people, | was fortunate to visit Amsterdam with my colleague Nelson Medeiros to see how the
Netherlands implement its very successful Opiate Substitute Therapy (OST) and other harm reduction services. OUT
started a unique new partnership with the Tshwane Municipality and University of Pretoria School of Family Medicine
to address substance use in the city and this programme is exciting in that it targets drug use and harm reduction on
alarge scale.

For our MSM clients, we signed a new partnership with Right to Care (Global Fund) for outreach health services in
Tshwane. The additional funding allows us to target an increased number of men and to especially focus on high risk
men who otherwise are not likely to make use of health services through openly gay facilities such as the Ten81 Clinic.
The clinic continued to grow and we believe that we are now starting to see the results of word-of-mouth, which takes
some time before client numbers increase.

With OUT's hate crime work, the Love Not Hate programme had ongoing evaluations to keep Government accountable
and to move it to better implementation. A highlight this past year was completing quantitative research with 2 130
respondents on the extent of hate crimes, with a shocking 44% of LGBTI people experiencing such a crime in the last
24 months and 88% of them not reporting it to the police. The high figure on non-reporting could reflect low levels of
trust in the criminal justice system.

Prof Vasu Reddy resigned from the OUT Board after many years of sterling leadership, great passion and extensive
experience. His resignation is due to the workload of his new position as the Dean of Humanities at the University of
Pretoria. We wish him well and know that he will always remain a friend to OUT. We welcome Dr Francois Joubert as
the new Board Chair, Prof Azwihungwisi Mavhandu-Mudzusi as Deputy-Chair and Advocate Marna Kock, Mr Matuba
Malatje and Ms Lerato Lebona to the Board.

The past year | have realised again what a difference it makes when someone believes in your work and gives you
an opportunity. Our harm reduction approach has taught me that there is great value in looking beyond ‘failures’; to
extend past what seems good on paper and accepted judgements. There is merit in taking a longer road, where there
are some failures, but with a gradual move to more control and success. This approach from the PWID world is just as
relevant to MSM, LGBT and people in general. We see its value daily in the lives of people we work with, many of whom
have been pushed for various reasons to the margins of society but who find a welcoming hand at OUT.

OUT has many friends and supporters who ensure our success. We are the second-oldest LGBT organisation in
South Africa (now 23 years old). We are proud to still offer expanding services to marginalised people in a stable and
consistent manner.

| want to thank all the OUT staff members, peer outreach workers and clients for their contributions and hard work
over the last year. | especially enjoyed working with all my OUT colleagues. Baie dankie.

Director of OUT - Dawie Nel
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A snapshot of the year’s successes

Needles and syringes distributed The budget increased from
increased from 186 011 to 377 545 R9 926 278 to R12 061 438
The Ten81 Clinic had 2 288 client The Love Not Hate programme

consultations monitored 41 hate crime cases
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Executive Summary

OBJECTIVES

1.To provide reputable direct services to our target communities, which include:

« Physical health services, which include HIV testing, Anti-Retroviral Treatment, Pre- and Post- Exposure Prophylaxis,
Sexually Transmitted Infections screening and treatment, Tuberculosis screening, HIV management, basic wound
care, condoms and lubrication,

- Mental health services, which include counselling, general lifestyle advice and support,

- Safe spaces for individual support and development, reporting of hate crimes and sensitisation of local
communities,

« Hate crime support including reporting, medical and psychosocial support,

- Training to government and other stakeholders on LGBTI issues and related competent services.

2.To reduce hate crimes against the lesbian, gay, bisexual and transgender (LGBT) community.

3. To reduce discrimination against the lesbian, gay, bisexual and transgender (LGBT) community, MSM, sex workers, and
injecting drug users.

4.To provide services that follow an approach that provides dignity to our clients.

5. Support research and building expertise related to our objectives and target communities.

EXECUTIVE SUMMARY

Our direct health services have a unique approach of integrating the issues facing the key populations of Men who have Sex

with Men (MSM) and people who inject drugs within service delivery.

The flagship programme, the Ten81 Clinic, is a partnership with the Gauteng Department of Health and develops new models
of sustainable expert service delivery. The clinic offers a range of HIV/AIDS and health services and had 2 288 appointments
with the most widely used service being STl screenings and treatment (56%) and HIV testing and counselling (26%). The
clinic also offers HIV treatment and monitoring, post exposure prophylaxis, wound care, and needles and syringes for safer
injecting. The mobile services for MSMs had 5 465 contacts and provided 2 543 behaviour change interventions and tested
1507 people for HIV. Our mental health services offered 769 psychosocial sessions, be it face-to-face, telephonic or via e-mail.
The Step-Up project (targeting people who inject drugs) showed equally impressive numbers: there was a total number of

646 HIV counselling and tests, it distributed 377 545 needles and syringes and did 19 732 behaviour change interventions.

Turning to hate crime services, there were 27 safe spaces offered to members of the LGBTI community. The hate crime
programme, Love Not Hate, has five other partners who work in the Eastern Cape, Western Cape and KwaZulu-Natal. All
partners actively monitor and assist hate crime victims, including those who do not report cases to the police. A total of
41 cases were monitored by partners. There is also active participation with Government and the National and Provincial
Department of Justice Task Teams. The programme completed a quantitative research study on the extent and nature of
hate crimes, with 2 130 respondents; representative of race, gender and level of resources. The slow progress of Government

severely hampers effective responses and prevention of discrimination.

Across its programmes, OUT maintained its ethos of the dignity of clients and to assist them where they are at. There is no

judgment or expectation towards clients and this attracts people to the services of OUT.
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DIRECT HEALTH SERVICES AND THE
YEAR IN NUMBERS

Health and Well-being Services
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OUT's Direct Services continue to focus on the physical and
psychological well-being of the following key populations:
Men who have Sex with Men (MSM) and People Who Inject
Drugs (PWID). A total of 247 929 MSM and LGBT individuals
were reached during the 2016/17 financial year. OUT's
comprehensive service model includes prevention work, as
well as the provision of care and treatment. These services
were provided through OUT’s Ten81 Clinic, psychosocial
support programme, barrier method programme, community
outreach (mobile) and online interventions.

As part of a three year agreement with the Department of
Health (DOH), OUT's Ten81 Clinic continues to provide
HIV medication and other consumables. This enables the
Ten81 Clinic to offer the following comprehensive package
of services (all free of charge): HIV Testing Services (HTS),
CD4/Viral load testing (HIV Maintenance), initiation on and
Anti-Retroviral Treatment (ART), screening and treatment
for Sexually Transmitted Infections (STIs), screening for
Tuberculosis (TB), provision of Post-Exposure Prophylaxis
(PEP), general physical examinations, and follow-up. The
clinic also offered needle and syringe exchange, and basic
wound care to PWID clients. The clinic was staffed by three
full-time registered nurses (the third nurse was appointed in
December 2016).

Where needed, clients were referred to affirmative health care
practitioners in OUT’s network, like the Sediba Hope Medical
Centre and Struben Street Clinic (public health facility). A
research study, which started in 2016, to determine the
correlation between HIV and Hepatitis B and C (Hep B&C), was
conducted at the Ten81 Clinic. This study was conducted in

collaboration with the Bristol Myers Squibb foundation
(BMSF). Clients who tested negative for Hep B&C, were
able to receive Hep B&C vaccinations. Another exciting
project with the University of Pretoria, enabled the clinic to
offer Opiate Substitute Therapy (OST) to PWID clients who
qualify. For this project, UP provided the services of clinical
associates, as well as a medical doctor, once a week.

The clinic saw a significant increase (almost double) in the
number of clients accessing services (compared to the
previous year), probably due to the fact that ART medication
was offered free of charge, as well as the integration of
the clinic in the public health network and the Hep B&C
research study that OUT participated in. The Ten81 Clinic
offers an exciting model of mainstreaming key population
issues beyond the model of training of Government or
other health care workers. It partners with Government but
seats the management within peer-led structures which
has possible greater efficacy and networks.

Psychosocial Services included face-to-face, telephonic
and online (electronic) counselling. Once again, the
psychosocial counselling services saw a significant increase
in numbers, compared to the 2015/16 period. The increase
was probably due to the fact that the Ten81 Clinic was able
to offer free ARV treatment, as well as due to a more focused
marketing campaign on social media.

The most prevalent difficulties that clients presented
with included relationship challenges, coming out and
depression followed by insecurity regarding sexual identity
and anxiety.

Although still called Youth Group Meetings, OUT started
to organise events in township areas every second month,
called “Pink Thirstdays” These events focused on themes
based on challenges experienced by LGBT youth. These
events were marketed well and attendance numbers
remained good. The psychosocial poster campaign
continued to raise awareness regarding psychosocial
challenges faced by LGBT individuals.




Annual Report 2016/17

Monthly psychosocial theme posters examples

OUT’s Barrier Method Programme assisted thousands
of individuals to make responsible choices regarding
their sexual health and well-being. Male safer sex packs
(containing condoms, lubrication and informative materials)
were distributed in the OUT reception, venues frequented
by LGBT individuals, events (such as Pride events) and to
community members through outreach programmes.

A decision was made to discontinue the female safer sex
packs, since the Department of Health stopped supplying
dental dams and they were too expensive to procure.
Condoms and lubrication were distributed to gay saunas
and sex clubs. Printed materials, including Ten81 pamphlets,
HIV pamphlets, and OUT pamphlets maintained good levels
of distribution. The process of reviewing and updating
printed materials, developing and printing new materials
(like HIV and OUT pamphlets), based on the needs of the
LGBT community, continued. Both these pamphlets were
revised and reprinted.

Online intervention (prevention) was done through OUT’s
www.men2men.coza and  www.womyn2womyn.co.za
websites. Compared to the 2015/16 period, the M2M website
saw an increase in the number of visitors. The W2W website
saw a significant decline in the number of visitors, likely due
to the fact that OUT'’s programmes focused on MSM clients,
rather than female clients.

The Men2 Men website

These websites include useful comprehensive sexual health
information and articles as well as a facility to ask “Dr Dick”

and “Dr Delicious” questions. Visitors were mainly South
African, but included a number of international visitors. The
Womyn2Womyn site was updated to make it more attractive
and useful for users.

The Peer Education Outreach Programme remained
a valuable asset for OUT, ensuring that OUT remained
actively involved in reaching out to community members
of townships in the greater Tshwane area. The programme
involved a group of enthusiastic and dedicated young
men and women, recruited directly from the community
and trained to become effective role models and opinion
leaders, who work directly and informally within their own
social and sexual networks. OUT continued investing in the
personal development of peer educators through monthly
group sessions and monthly individual mentorship sessions.
The peer educators initially met every two weeks to report
on work that had been done and to plan interventions for
the following two weeks.

OUT'’s Outreach Programme resumed in April 2016 with four
“salaried” Peer Outreach Workers (POWSs). It was a strategic
decision to rather have four more-permanent POWs, than
the previous 10 temporary outreach workers, working for a
stipend. The idea was to have them do outreach work on a
daily and regular basis (based on the model used by the PWID
team), instead of on an ad-hoc basis. However, when OUT
acquired the Global Fund funding (through Right to Care) in
October 2016, the number of salaried POWs was increased
to ten again, in order to meet the target demands. A vehicle
was rented full-time, and extra equipment was acquired. The
outreach work focused on two areas: HIV Testing Services
(HTS), and Behaviour Change Interventions (BCl), also known
as Key Population Prevention services (KP Prev).

The Global Fund funding was received six months late (the
programme started in April 2016) and, although OUT's team
was able to meet the quarter targets, OUT was behind on the
year targets. It took time to have the POWs trained to be able
to provide HTS in a mobile setting (training takes on average
between 10-15 days, over a period of three months). This
had an impact on reaching the HTS targets. The team also
experienced challenges in terms of a large number of male
clients (more than two thirds) accessing the services, but not
self-identifying as MSM. Since the MSM community is already
a difficult-to-reach population, this had a huge impact on
achieving targets, as these clients could not be counted. As
a result, it appears on paper that the Outreach Programme
under-achieved, but in fact the programme achieved very
well, given all the challenges.

OUT started discussions with the funder to address these
issues, and to come up with a suitable catch-up plan. OUT
remains confident that targets will be achieved and that the
backlog will be eradicated in the next financial year. Another
contributing factor influencing the outreach numbers, is the
fact that funders are increasingly interested in the quality
of outreach work rather than in mere numbers. The focus is
more on the impact of a particular programme. It is required
that in-depth sexual risk history taking, as well as a risk
reduction plan is done for each contact made with a client
by the peer outreach workers.
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HATE CRIME SERVICES - THE LOVE NOT
HATE PROGRAMME

The Love Not Hate programme commenced on 27 July 2015.
The initial cycle was for a twelve-month period (July 2015
- June 2016), and it was extended to the end of December
2016. A second round of funding was awarded by the US
Department of State in November 2016 for the January -
December 2017 period. The programme is based on three
main objectives:

« Empowerment of LGBTI individuals and communities
through strengthened community organisations and
competent services and community building.

« Increased capacity in the South African Department of
Justice and Constitutional Development to address hate
crimes through agreed-upon programmes, in collaboration
with LGBTI civil society partners.

« Building of evidence base for programming and advocacy
(research).

Empowerment of LGBTI individuals and communities
through strengthened community organisations and
competent services and community building.

Safe Spaces

The programme aims to hold two safe space meetings per
month in each city (in four provinces). These spaces provide
individuals, Community Based Organisations (CBOs) and
hate crime victims with comfortable spaces in which they
can meet and discuss issues and challenges that they face.
At times, these platforms are used as a first entry point to
report a hate crime case. Programme partners also offered
sensitisation workshops in local communities.

A Safe Space meeting

There were 27 safe space meetings held by partners during
the year. In Pretoria, 13 of these meetings were hosted by
OUT and Access Chapter 2. The number of spaces was under
target. Also, as a result of a four month no-cost extension,
there was no funding to pay for direct project costs. There
was an average of 15 participants per space. Another aim
of the safe spaces is leadership development and Triangle

Project (Western Cape) held formal leadership development
camps and socials which combined a number of spaces in
one event.

Community Outreach

The Love Not Hate website, which was created in August 2015
was upgraded to a more user-friendly platform in January
2017. The new website will ensure that all previous work is
archived and easily accessible. The website is also linked to
the Love Not Hate social media pages on both Facebook and
Twitter. Some funds were allocated to promoting the social
media pages, to ensure that more LGBTI people in the country
are reached. The Facebook page grew to over 3 000 likes.

At the partner meeting in June 2016, it was agreed that
posters would not be printed going forward. The Marketing
Officer was instead to design ‘digital’ posters and share them
on social media. Partners would also share the posters on
their websites and social media pages.

There was on-going communication on social media and
through the sending of SMSs and e-newsletters to the Love

Not Hate contact database. There are over 2 000 SMS and
4000 e-newsletter contacts on the database.

SMS and newsletter examples

Hate Crime Cases

When the programme commenced in July 2015, there
were 14 recorded LGBTI hate crimes registered with the
Department of Justice’s Rapid Response Team (RRT). None
of the cases were resolved in the year. The number of cases
increased to 26 by end of March 2017. It is important to
note that these recorded cases at the RRT are not the only
cases that are with partners. Partners recorded 39 cases in
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2016 that victims did not want to report to the police. Most
hate crime victims indicated that they did not have faith in
the Criminal Justice System (CJS), while some victims said
that they feared that the police would victimise them further
(secondary victimisation).

There have also been cases reported to partners in which
victims withdrew their cases a few days after reporting
because of harassment by the perpetrator or because the
perpetrator offered them money or some sort of incentive.
The withdrawn cases remain recorded with partners for future
refence, should any of the victims decide to reopen a case.

Increased capacity in the South African Department
of Justice and Constitutional Development to address
hate crimes through agreed-upon programmes, in
collaboration with LGBTI civil society partners.

Love Not Hate partners are part of the National Task Team
(NTT) and Provincial Task Team (PTT) structures. The NTT has
two sub-committees, which are the Working Group (WG) and
the Rapid Response Team (RRT). The WG is supposed to meet
every two months, and the NTT and RRT to meet quarterly.
In the past year, the NTT only met twice, the WG met four
times and the RRT met three times. These delays and failure
to meet regularly negatively impacted progress on activities
and made it a challenge to effectively track pending cases.
In addition, there were no clear and realistic operational
plans and the needed capacity, skills and budgets to ensure
implementation were lacking.

With regards to the RRT, OUT drafted a list of questions on
each of the 22 reported cases in September 2016. There was
feedback on only six of the 22 cases and the feedback was
of very poor quality. A further issue is the regular absence of
the police at RRT meetings. The South African Police Service
(SAPS) often failed to attend RRT meetings. OUT aimed to
monitor progress including requesting regular written follow-
ups.

Building of evidence base for programming and advocacy
(Research).

A research study was conducted and completed in December
2016. There were 2 130 respondents, representative of race,
gender and level of resources from all the provinces. The
results of the study indicated that over 44% of LGBT people
in South Africa experienced a hate crime or discrimination
because of their sexual orientation and/or gender identity
and expression. Of those, 88% did not report the incident. This
alarming statistic proved once again that the criminal justice
system has continued to fail LGBT victims of discrimination.

The report was launched on the 29th of November 2016 at
a press conference in Pretoria. OUT's Hate Crime Manager
presented a summary of the findings and opened the floor
to a question and answer session. A panel of experts was also
invited to give input on the report findings and share their
experiences with the audience. There will be two community
consultations held in each of the four provinces and further
dissemination of the report in June 2017.

The Love Not Hate Hate Crimes Report

In January 2017, OUT and Triangle Project launched a
parliamentary project. The aim is to lobby and advocate
for LGBTI programming and for better implementation of
activities at the level of Parliament. It is an important shift in
expanding beyond the Department of Justice structures as
a vehicle to address hate crimes through Government. The
programme will also run public campaigns to pressurise
Government for better implementation.

The Love Not hate programme was externally evaluated
in late 2016 and this showed the positive impact of the
programme on the building of local LGBTI communities and
how they interact with their broader communityinaddressing
prejudice. The evaluation also indicated Government’s
awareness of civil society pressure to implement more
effectively, but found that there are very few indicators of
Government’s capacity and plans to make this happen.

PEOPLE WHO INJECT DUGS - The Step-
Up Project

The project is funded by the Centres for Disease Control
(CDC), through the United States President’s Emergency Fund
for Aids Relief (PEPFAR) and Mainline, through the Dutch
Foreign Ministry, with TB HIV Care and OUT Well-being as
implementing partners. It started in 2014 after quantitative
studies and a formal mapping of Tshwane, in terms of
concentration of injecting drug users, were undertaken.

The project follows the World Health Organisation’s (WHO)
recommended package for People Who Inject Drugs (PWID).
The harm reduction model is a public health approach that
seeks to reduce the harms associated with behaviours that
place individuals at high risk for the transmission of HIV
and other blood borne pathogens, such as Hepatitis C. it is
different from approaches such as abstinence. The harm
reduction approach meets the user where they are at i.e. still
using drugs. It points out risks and assists clients in reducing
his/her risks including abstinence, if that is the client’s choice.

The majority of service beneficiaries are homeless and
unemployed. They face discrimination and stigmatisation
from both the general population and law enforcement. For
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those who have experienced discrimination or violations of
their human rights, these incidents are reported to outreach
workers and peer educators and recorded. The project has a
human rights and advocacy officer and he also visits police
stations in Tshwane in an attempt to build relationships and
to find effective ways of sensitising SAPS officers to relevant
issues. A quarterly report is published on human rights
violations and this report is used for advocacy purposes.

In January 2017, two outreach workers and a social worker
from the University of Pretoria were arrested while on
outreach in Marabastad at approximately 12:00 in the
afternoon. They were charged at around 21:00 with:

1. Contravention of the Medicines and Related Substance Act
101 of 1965, sub section 22A.
2. Distribution of medical instruments for an illegal purpose.

The above charges relate to the distribution of sterile
water to clients for safer injecting. It is an example of
abuse, misinformation and opposition to harm reduction
approaches. Bail was only granted and paid at approximately
02:00 in the morning.

The Step-Up Mobile Wellness vehicle

Despite a range of physiological and psychosocial issues,
People Who Inject Drugs (PWID) and People Who Use Drugs
(PWUD) rarely have access to health services. This project
seeks to address this issue with the collection of data and the
roll out of evidence based health interventions to the PWID
and PWUD community.

Step-Up offers the following services:

« HIV counselling and testing and referral for antiretroviral
therapy

» Condom and lubricant dissemination

+ Needle and syringe programme

- Prevention, screening and referral of sexually transmitted
infections

- Targeted information, education and communication
materials for PWID

- Prevention, screening and referral for tuberculosis
treatment

« Human rights: recording and referral

+ Advocacy

+Wound care

A Drop-In Centre, which operates on Mondays, Wednesdays
and Thursdays was also built and officially opened on 1
December 2015. The Drop-In-Centre offers a safe-haven for
homeless people and people who use or inject drugs. Visitors
can use the shower facilities, relax and watch a movie and
meals are provided once a week.

The Drop-In-Centre

The following numbers were achieved in the past year:

Total HCT: 646

Total HIV +: 130

Total Health Screens: 646

Total Needles & Syringes distributed: 377 545
Total Needles & Syringes collected: 248 576
Total Needles & Syringes picked up: 3 075

« Total Behaviour Changes Done: 19 732

Total number of contacts made: 27 221

Total number of individuals contacted: 1 428

The Step-Up Project partnered with the University of Pretoria
to implement a project called the Community Oriented
Substance Use Programme (COSUP). This new and exciting
initiative involves the City of Tshwane in starting the very
first city funded Opioid Substation Programme (OST). OST
programmes are bio-medical interventions that substantially
reduce illicit opiate use, HIV risk behaviours, death from
overdose and criminal activity, and financial and other
stresses on drug users and their families. These programmes
also improve adherence to antiretroviral therapy and the
physical and mental health of injecting drug users. The
programme has a full time social worker and a clinical
associate. The programme has also introduced a locum
doctor on Wednesday to assist clients with scripts and other
health care needs.

MARKETING

In 2016/2017, OUT’s marketing and communications work
focused on three key areas: The TEN81 key populations clinic
and its services, the Love Not Hate campaign, and general
OUT marketing. Some additional work was also done around
the Step-Up Project.

General OUT Marketing & Communications

OUT's services, events and related news and developments
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were communicated via the various OUT platforms; including
OUT’s website, Facebook and Twitter pages, monthly
newsletters, monthly SMSs and press releases. A monthly
poster was produced based on a monthly psychosocial
theme offering useful tips and advice; and then adapted for
use on social media, monthly newsletters, the OUT site etc.
Topics this past year focused on self-help and empowerment
and included “How to deal with bad habits’, “Making better
decisions’,“How to handle rejection,” and advice on “Coming
out”

Posters and e-invites were also designed to promote OUT's
Pink Thirstday social events and the Mams Pride, both in
Mamelodi, which OUT sponsors. These were posted on the
OUT site, Facebook, Twitter and in the OUT newsletter. Event
pages were created on Facebook for the events and some
posters (such as those for Pink Thirstday and Mams Pride)
were printed.

The OUT website

A number of press releases were produced and issued to
the media during the year on behalf of OUT. These focused
on topics such as responding to a report on homophobia in
Gauteng, information on the national study on viral hepatitis,
and the arrest of two OUT staff members for handing out
sterile water (as part of their work for the Step-Up project).
These press releases helped OUT stay in the public eye and
OUT was requested on a number of occasions to comment
or have its staff be interviewed by journalists on LGBTI issues.

Social media memes for events such as the International
Day Against Homophobia and Transphobia, World Aids Day
and Human Rights Day were also created and posted on
OUT’s social media. For the first time in a number of years,
OUT's total e-mail databases shrank; down to less than 5 000
subscribers in this period. This may be attributed to growing
numbers of “opt outs” (email newsletters are increasingly
seen as spam), and a new email delivery service provider
which ‘cleaned out’ emails that had become ‘stale’ or were
not delivering. The OUT SMS database, however, increased
to over 1 500 subscribers. These databases were maintained
and updated throughout the year.

The Men2Men and Womyn2Womyn sites were maintained
with monthly updates (including theme postings and polls).
Ad-hoc articles around LGBTI rights, developments in HIV
treatment and prevention and news related to OUT’s work

were published on these sites and the OUT site; to stimulate
interest and increase client numbers. However, due to no
budget being allocated to creating unique content for these
sites, traffic has gradually decreased over the last year.

General content on the OUT website was updated; including
staff, services, press releases and other news. Marketing
was responsible for other ad-hoc design work, including
the design of various posters, signage, layout of the annual
report and business cards. Maintaining and growing OUT’s
social media presence was again a focus of marketing this
year. The OUT Facebook page grew to a healthy 4 122 likes,
and the OUT Twitter profile to 1 144 followers.

TEN81 Clinic and Services

There was a concerted effort to re-brand OUT’s services and
related promotional materials to the TEN81 brand this year.
For example, as of February 2017, we began to rebrand
the psychosocial themes under TEN81. Event and outdoor
materials were updated and revisited, including new sharkfin
banners, information and testing gazebos and business cards
—all with the aim of increasing visibility and uptake of services
at events (such as at Pretoria Pride). There was also the design
and production of promotional materials including TEN81
branded water bottles, t-shirts, caps and memory sticks.

In June, we launched a new ongoing campaign to promote
TEN81's services, called the “Tribes” campaign. It makes use
of cartoon characters that represent various subcultures
within the LGBT community, known as “tribes” Eleven
characters — mostly MSM - were created for the campaign.
The campaign launch included a press release to the media
and a month-long advertising campaign on GaySA Radio and
in LGBT media such as Exit and Mambaonline.com. Three new
flyers under the Tribes campaign were produced focusing
on: TEN81 Services, Reasons to get tested, and information
about PEP & PrEP. Eleven posters, each highlighting a Tribes
character, were also produced.

TEN8T Tribes info flyer

One of the most exciting and effective developments this year
was the implementation of a monthly Facebook advertising
campaign, using the Tribes characters, targeting LGBT and
MSM clients in the Gauteng area. A different TEN81 service
was focused on each month, with the call to action being




for clients to call the clinic for an appointment. The impact
has been substantial. The TEN81 Facebook page saw a sharp
increase in likes from 750 to more than 6,800 followers. This
has dramatically increased our reach on social media and our
ability to target our audience. It also appeared to (anecdotally)
boost clients at the clinic. The Facebook ads also resulted in a
considerable increase in social media interaction with clients,
both through comments and queries on ads and posts, and
through direct messaging. This has become an increasingly
popular platform for queries about services and requests for
appointments from clients. As of March 2016, the marketing
and communications department was preparing for the launch
of PrEP services at the TEN81 clinic in early April.

Hate Crimes Campaign

The Love Not Hate campaign continued on into the 2016 /2017
year, with some substantial marketing and communications
developments. There was less focus on monthly printed
posters and monthly emails and SMSs. These communications
and ‘poster’ designs (now only used online) were instead
produced every second month. These were based on a hate
crime related theme and provide information and advice to the
LGBT community on hate crimes.

Article on the Love Not Hate website

There was a drive to produce more content about hate crimes
through articles and press releases. This included content
responding to hate crime incidents, first-hand accounts of
hate crimes, and a focus on five unresolved hate crime cases.
The Love Not Hate e-mail subscriber database decreased to
3 800 subscribers, although the SMS database grew to 2 550
people. A new pamphlet about hate crimes was produced, as
was a printed version of a report on hate crimes in South Africa,
based on the study conducted by OUT on behalf of the Love
Not Hate campaign. The report - “Hate Crimes against Lesbian,
Gay, Bisexual and Transgender (LGBT) People in South Africa,
2016"-was launched on 29 November with a press release and
a launch event. A printed version of the report focusing on the
transgender community is being produced.

A new, far more professional and user friendly Love Not Hate
website was also created and launched this year. Once again,
budget allocated to advertising Love Not Hate content and
articles on Facebook as from March 2017, saw a marked
increase in likes on the Love Not Hate page. The likes, as of the
end of March, grew to 1 500 on Facebook (and rising fast).

MANAGEMENT & FINANCIAL

The OUT strategic plan (2013 - 2018) directs much of OUT’s
work in the areas of hate crimes and HIV/health. It's tasked
with providing direct services and building expertise and
integrating these within larger systems such as Government
services. Many of OUT’s funders require detailed operational
plans and these were integrated into an overall workplan for
the financial year. Monitoring took place through monthly
staff meetings and two-monthly management meetings.
Staff meetings also include peer educators and focus on
operational implementation and reflection and evaluation.
Management meetings are attended by the Director, the
Health Manager, the Hate Crimes Manager, the PWID
Manager and the Office- and Financial Managers. The focus
of the management meetings is on financial management,
programme progress as well as human resources issues.

The staff component grew in the year from 29 to 39, mainly
due to a new contract that expanded health services and saw,
inter alia, the employment of a full-time monitoring officer
and a bookkeeper. Also, for the first time, OUT employed a
full-time Financial Manager, increasing capacity to manage
finances. New auditors, MVB auditors, were appointed and
the contract with Roux van Rooyen was ended. There were
significant policy reviews: injury on duty, 2nd jobs with
remuneration, dress code, and risk management. There were
reviews on current policies around substance use and a
refinement on performance evaluations.

Prof Vasu Reddy resigned as Board Chair. Three new Board
Members joined: Lerato Lebona, Matuba Malatje and Marna
Kock. The Board meets quarterly to focus on implementation
through submitted quarterly reports, financial management
through management accounts (Balance Sheet and Income
& Expenditure statements), and on-going strategic direction.

OUT’s income grew from R9 252 280.00 in the 2015/16
financial yeartoR11690852.85in2016/17,anincrease of 21%
in the budget. A 5-year contract was entered into with the
CDC, withTB & HIV Care as the main recipient. OUT forms part
of one of five clusters in a consortium i.e the key population
cluster and budgets for service delivery to MSM and PWID
are integrated into the OUT budget. A 3-year contract was
signed with Right to Care on HIV services to MSM.

A contract was also signed with the University of Pretoria
for the COSUP project. On-going funding was from COC
the Netherlands; the Bristol Meyers Squib Foundation, for
a research study on Hepatitis B&C prevalence; the Gauteng
Department of Health, through provision of commodities
and pathology for 1081; the Gauteng LGBTI Sector; Mainline
the Netherlands, for the PWID programme; and the French
Embassy.

Financial management improved by working through
historical unclarities. The audit will be completed earlier than
in previous years. It shows an operating profit which is mainly
due to an exchange rate gain. There are under-recoveries of
salaries and certain overhead costs which will need to be
addressed in future budgets.



Dawie Nel has been the Director
of OUT since 2002. He is gay
and holds a Master's degree in
Education from the University of
the Witwatersrand. His interests
are researching factors influencing
gay men’s health, and activism.

Johan Meyer is the Health
Manager at OUT. He has a BD
Theology degree, with special
interest in Marriage and Family
Counselling. Apart from having
been a pastor for six years, Johan
also worked in the mental health
field for eight years.

Moude Maodijoined OUTinMarch
2012 as Office Administrator. She
is looking forward to studying
Public, Constitutional and
International Law through UNISA
to pursue a career in protecting
LGBTI rights and promoting non-
discrimination in our society.

Lerato Phalakatshela is the Love
Not Hate Programme Manager.
He is responsible for assisting
hate crime victims, managing safe
spaces and overseeing the overall
project. Lerato holds a Bachelor’s
Degree in Town and Regional
Planning and a Diploma in Project
Management.

Jay Matlou joined OUT LGBT
Well-being through a learnership
that led to his current position as
Master Trainer and Health Officer.
He is also studying toward his BA
degree in Psychology at UNISA.

Luiz De Barros has a BA in
English and Psychology and a BA
Honours in Drama and Film. He co-
founded the multimedia agency
Underdog where he worked as
Creative Director for 14 years. He
is Marketing and Communications
Coordinator at OUT and editor of
Mambaonline.com.

OUT Staff Members

Lucy Thukwane is a Clinical
Nurse at OUT's TEN81 Centre
and is responsible for HIV testing
and counselling, STI screenings
and other clinical services and
support. She has numerous
nursing qualifications, including a
Certificate in Competency in MSM
Health Management

Samuel Nthusane is the
Reception Clerk at the OUT office
and Ten81 Centre in Hatfield,
Pretoria. He from Soshanguve and
first joined OUT as a Peer Educator
in August 2010. Samuel is studying
towards a diploma in Marketing
with Unisa.

Clarah Makhwela has been the
office domestic worker for OUT for
the past two decades

Marietjie Botha is OUT’s Financial
Manager. She has roughly 20 years’
experience in finance, and loves
numbers and reading. She has a
passion for community work and
is involved in a project feeding
babies of unemployed parents.

Happy Phaleng is the Peer
Outreach Coordinator at OUT. He
is an inspirational young activist
who educates and advocates for
the youth, especially LGBTI youth
in rural areas.

Maccmillan Ngobeni is the
Bookkeeper at OUT. He holds a
NCV in Finance, Economics and
Accounting Level 4 and is about
to complete a Higher Certificate
in Accounting Sciences. He comes
from a background as a voluntary
LGBTI activist.




OUT Staff Members

Randy Tshisaphungo is a Clinic
Nurse at OUT's TEN81 Centre
in Hatfield, Pretoria. She has a
diploma in Human Resources from
Vaal University of Technology and
did a Nursing diploma at the Ann
Latsky Nursing College.

Nicholas Tsoeu is the Clinic &
Outreach Registered Nurse at OUT.
His focus is on HIV/AIDS, STis &
TB Management. He also holds a
teacher’s diploma and has worked
in various service delivery fields.

Step-Up Staff

Nelson Medeiros is the Project
Coordinator for the Step-Up
Project. He is responsible for the
running and management of the
project, staff, training, sensitisation
of stakeholders and engagements.

Henri Bam is an outreach worker
who does peer to peer education
with PWID. He is also involved
with engagements with law
enforcement and sensitisation,
quality control and quality
assurance and stock control.

Rorisang Monegi provides HIV
testing and counselling for PWID.
He assists with health services
such as wound care, referrals,
rehabilitation referrals, Hepatitis
C and B testing and provision of
Hep B vaccine and sterile injecting
equipment.
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Katiso Maphepa is the Monitoring
& Evaluation Officer at OUT. He
holds an M&E Guidelines for Sex
Workers, Men who have sex with
Men, Transgender Populations
Certificate, and Social Marketing
for Health Certificate. He is doing a
National M&E Certificate with the
FPD Foundation.

Angela McBride assists with HIV
testing and counselling, sterile
injecting equipment distribution,
Hepatitis B & C testing as well as
administration and stakeholder
engagement.

Roy Derick Louw aids clients in
the reduction of the spread of HIV
and Hepatitis and educates on
safer injecting practices. He is also
the driver for the project.

Urell Wes Oliver is an outreach
worker for the Step-Up Project.
He also assists with reporting of
Human Rights violations for the
programme.
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Lesego Mohlala is the Admin
Clerk / Data-Capturer for the Step-
Up Project. He holds a National
Diploma in Language Practice
and National Certificate in Office
Management.

Connie Van Staden is the Human
Rights & Advocacy Officer for the
Step-Up Project. In his free time
he does tattoos, especially for his
friends.

Peer Educators

Doricah (Hate Crime Peer
Educator) holds a BA Community
Development and Leadership
Degree. She is passionate about
community work and she wants
to contribute to building a safer
LGBTI community.

Tebatso Mothapo is passionate
about life and helping people
understand and accept themselves
for who they are.

Tshepang Mosses Mbatha has a
love for community development
and wants to contribute to
building a healthier and safer
LGBTI community. He is studying
Business  Administration  and
Health Promotion.

Step-Up Staff

Andries Swarts is an Outreach
Worker for the Step-Up Project. His
interests include music, movies,
playing with his dogs and trying
to make a difference in other
people’s lives.

Sinethemba Sakati holds a
BA psychology degree. He is
passionate about community
work, singing and fashion styling,
and loves life.

Maria Letsoalo is passionate
about educating people about
human sexuality, with the aim of
eradicating homophobia.

Anna Matemane is a social worker
student who is highly motivated
and enjoys working with diverse
groups of people.




Peer Educators

Nazo Tunzi is an LLB graduate
based in Pretoria who is passionate
about equality and empowerment
of marginalised groups of people.
She has spoken at several national
and international HIV/AIDS
conferences.

Thabang Mbongeni Ngubeni has
a background in working in retail
and customer service relations.
He is passionate about bettering
people’s lives by promoting
healthy living.

Eden Storom belives that peer
education is an incredible tool that
he uses to help better people’s
lives.

Joseph Mavundlela says that
being able to influence people’s
lives positively by taking wellness
services to them brings him a
great deal of satisfaction.

Bonolo Ntlatleng says that
being a peer educator gives him
a platform to help his peers better
understand  themselves  and
others.
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Dlozi Nthethwa is a multimedia
publisher. She has an aesthetic
for juxtaposition and a talent for
image up-cycling. A passion for
community development drives
her to participate in and create
digital products that support
disadvantaged groups.

Fortunate Ndlovu has a BA in
Psychology and Sociology. She has
a passion for working with people
from diverse walks of life.

John Morake feels that helping
and making a difference in
people’s lives through the peer
education programme is an
honour and a privilege.

Siyabonga Ndumiso is a
registered nurse who is passionate
about community development
programmes for the marginalised.
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OUT Board Members

OUT's sincere gratitude to all Board Members for their dedication, expertise and oversight.

Prof Vasu Reddy (PhD), Chair of the Board. Vasu Reddy is a Deputy Executive Director in the Human
and Social Development Programme at the Human Sciences Research Council (HSRC). He is also an
Honorary Associate Professor of Gender Studies (University of Kwa-Zulu Natal). Prof Reddy was a Board
Member of the National Coalition for Gay and Lesbian Equality that successfully lobbied for the inclusion
of sexual orientation in the SA Constitution. He also co-founded and is a Board Member of the Durban
Gay and Lesbian Centre.

Prof Frans Viljoen (MA, LLB, LLD (Pretoria), LLM (Cambridge) is the Director for the Centre for Human
Rights, Faculty of Law, University of Pretoria. He is the academic co-ordinator of the LLM (Human
Rights and Democratisation in Africa) and has published extensively. Prof Viljoen has collaborated with
numerous African LGBT organisations within the context of the work of the African Commission on
Human and Peoples’ Rights.

Robert Cameron-Ellis, Treasurer of the Board. Mr Ellis was Chair of the Board till 2007. He is a Chartered
Accountant and Certified Fraud Examiner. He is a partner in the law firm Edward Nathan Sonnenbergs
and is regarded as one of the country’s top forensic accountants. Mr Cameron Ellis lives in Pretoria with
David, his partner.

Prof. AH Mavhandu-Mudzusi is a senior lecturer, specialising in Basic Epidemiology for Health Sciences.
She holds a PhD in Management, Masters in Nursing, Honours in Psychology and Honours in Nursing.
She also has several diplomas in Nursing. Her main passion is advocacy for marginalised groups. She is
involved in several LGBTI research projects, both at national and international level. She is the first black
female heterosexual board member of OUT.

Nicholas Nkosi is head of operational risk for Standard Bank, responsible for strategy and the
implementation of Basel 11 requirements for retail banking. He lectures on a part-time basis for a post
graduate programme in Compliance Management. Mr Nkosi has been involved as a board member of
Sparrows Nest (home for destitute people living with HIV/AIDS) and joined the OUT Board in 2008.

Francois Joubert is a project risk management specialist. He graduated as a mechanical engineer in
1994 and has since obtained a MEng (Technology Management), MBA and MPhil (Ethics) and PhD. He
has extensive experience in the systems and processes related to project management, construction
management, project controls and quality management. He lectures at post graduate level at the
University of Pretoria as well as the Nelson Mandela Metropolitan University in Port Elizabeth.

Adv MJ Kock- (B.lur, LLB, LLM (Pretoria), MBA (TUT) - is a Director: Legislative Drafting for the Department
of Cooperative Governance. She is an expert in public governance in South Africa. She is a human rights
activist and passionate about the protection thereof.

Lerato Lebonais a public health specialist with over 8 years experience working in the public health field
both locally and regionally in the areas of HIV/AIDS, Gender and Human Sexuality, Sexual Reproductive
Health and Rights, and TB. Lerato holds a Master of Public Health from the University of Witwatersrand,
a Bachelor of Arts (honours) degree in Social Behaviour Studies in HIV/AIDS from UNISA and a Bachelor
of Social Science degree in Psychology from the University of Pretoria.

Matuba Mabhlatjie, a journalist by training, is currently News Editor at eNCA. He is also a Sangoma and
a social activist with a passion for human rights, especially with regard to the LGBTI community.
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Audited financial statements
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OUT LESBIAN / GAY / BISEXUAL /
TRANSGENDER (LGBT) WELL BEING

FINANCIAL STATEMENTS
FOR THE YEAR ENDED

31 MARCH 2017

GEREGISTREERDE REKENMEESTERS EM OUDITEURE
REGISTERED ACCOUMNTANTS AND AUDITORS
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B3 paet o BN Sl i Bocoedancg With Infematonal Siandands on Audiing, we ooecss prslson judgamaent and mainkain
prolessional sosplickym throughout The audit. We also:

kentity and assass tha risks ol malorial misstatement o the Finsncial Stalemnts, whether due 1o baud or e,
casign and peclonm audt procecunes. nessonshos B Thods Asks, bnd oblaln i ovidencs That is sullicient &
SEpTOEalD Y proviche B B Ror our cpeioe. T Ask of not Getecing @ materal missateman remileg kom
frud by Bigher than lor ona rsulling 1o sems, e foud may imvodvn collusion, Borgery, inkntional ofEgmons,
i dwsr et ons., of the cwent e of imernal oonieol.

Cbizin @ undersianding ol infemal oonind selivant 1o B audt 1 o % Gbligh R procedunss thal sre
appropeiale in the croumstantes, Bul Bol %or the pUrpoes of expreasing An opinion on the eifediveness of the

anlity's imtar=al contral,
ol atcouniing polizsry USed and the masonablenass of accounting selisalg S

= Ewalaats he apirogralmi

iyt ckseleaimey made by the Boand membees.

Conduds on T appropriatenass of T boand medmbers use of the gng concem Basis of accouniing and hased

on thiy s evidience obEained, whethor o malodsl uncedainty axists roliled W éshls o CoORCEoNS thal may cast

doubt on the e8ty's abity 1 conlirus 38 A QoI Concien. e contiale AT o malerial unoeraingy

wo are moquined to draw atlertion in ow sedtcr's epodd o th relaled discloses o B Pinancial

Saterments or, ¥ such dcksuns are nadeouit, 10 Moty cur opanion. Our conciusions are based on The g

Evanoh chlained up 1 The Sale o ol FeSiers nepoil. Howover, fuluim ovanls of oondklons may causs

iRy 2 o B SO B I (N CONDEL

Evaluain tha ovrrmil proseniation, struchurs and content of tho Fnancial Stale=ants, ndyding ho Seclogures,

and whether the Financlal SZalernents represent i undefding tmmaciong and svents in a manner Hhal
achdeves fal prosanlaion.

Vb ComITLTCRLD van The Doand among othar mamang, the planned scopd and Eming of he sadl and sigrifican
et fieting 3, inchfing vy sigréficant o in izl confeoll thal we idantify during our G,

o

Chartered Accountands (5.4}

H Qelober AT
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OUT LESBIAN /| GAY / BISEXUAL / TRANSGENDER (LGBT) WELL BEING
[Regisbaton namtser D00 RNPO)
Fingncial Slaterents bof W year arded 31 Manch =017

Board Members' Report

Thes biasd moenksars hive phaasuie A Eubmttieg Biedr report on tha firancial stalements of OUT LESEIAN ( GAY § BISEXLAL 1
TRAMEGENDER (LCAT) WEL_L BENG lar tha yosr enced 31 Warch 2007,

1, Halune gl business

During tho yoor o ety cpecated s nogrodl ceganialion poviding healih and advacety SOVCES 1D D0 HEDEN, &Y.
ezl and irarvgences eomeniy, Mo matsisl changss kook placa inl Bhe pracipls nalend of The piganisation

3, Movirwr of financial resulis ans oclivities

The financial stalements haw besn prepanmd in Accordance win Infemaboed FRancial Rogorting Stacdand for Semall and
Modium-sind ERSHes Bns (e feguiemenis of The conseution of OUT LESRIAN £ 0AY [ BSSEXLIAL | TIANSGENDER [LGET)
WELL DERG. Tha accounting polizos have beon applod consislenthy O 10 i pror year.

Fioll choAn ol e Finarckal position, iossds of oporador o cash Buwa of the ertity ane 581 S0l in P nancnl clalemants.
3 Bosed Mamkers

Th sl ssprriesrs aif tha dabe of this repo ane a8 kg
Board Membars

Changes
D F Joubset - Chaiesin
Pieat W Passlely - Bz Mo mibor wlrm
PE Camison S0 - Treasurer

W Mizesi » Boand Member

D OH Mibatha - Board lbemise P 42 bivama:

06
Prod A Mevharcl - ddirisi - Boand

Appoinied 12 Movemie

204G
Fucke A Wi, - Bioard Rdmonloa Appoinied 13 Mavgenbar

g
& Evenls afler the nepaaing period

Thi Insumncn setfement ciaim from ASSA for tha smount of F150 D00 was recewved afer tha yeiar i

Thee cirecions @nn S0l aweans of sy o maeria! soend which cocsred afits e reperiing dase and upio the dain of this seperl.
& Golng concenn

Ths board members beleve thal B enlity bas acequais Trancial resoocns i contngs i opitibon lor the iorososabis LR
and aceaedingy tha Smandial SEIGTEES Tl Boon pepeted on a going concem ki, Tre Eoan membons R saitied
thomscives thal T eclity s 1 8 sound Snencial position and thal i his acodEs i sufficent donor Runding % meet s
foresesnbly cash mquiemarts. The board memhos are nol weep ¢f &y maisnal changes Fal miy sharsely impad B2
ki, This Toard members ae gso not awans of any sl RoR-Complancs Wik sSiony of Mguiiion rquinenets o of
vy panching chargies bo legisiation which ey albec B anlly.

6. Auditors

W cortirumed b= offico o asdbors o e oty o 2017,

1
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ouTL
HE?EEH!GA?IHIEEIU&LJTRAHEGE!DEH (LGBT) WELL BEING
Finarcial Stalienerts for the year snosd 31 i 2017

Statement of Financial Position as at 31 March 2047

i 201
MoEs R R
Assels
Mon-Current Assets
Property, pan s eguiorman 2 2e0am 60,178
Chher finzncial akats | 0,000 430 000
_ wadm T
Do dsssbs
Temde and cihar recebnbicg i 466880 8@ ED
thee fnancial pssels 3 20,000 120000
Cagh and cach oquivalents ] 540,306 | Fa- Bty
Prepaymanis & 42,140 -
1,178,344 538,387
Total Asseis 1,737,737 1,308,186
Equily ard Liatiiges
Fiars reETRement
ul-_u T SATYE B ATS =22 86T
Fstn sl s IH.H’I; 2022
EB0LTAS 435588
Lkt tes
%-mmum
sk andd e el e 7 707 145,303
Pripvisipns A =T .
Rk overdralt 5 - B
Linsggerst pejec Amds L] 28T FIT AT
[ BTZSTT
Tolal Equity nnd LiskiEtes 1,727,727 1,308,168

=
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OUT LESBIAN / GAY / BISEXUAL / TRANSGENDER (LGBT) WELL BEING

(P =ilion musmiber D002 1 WP
Fingwial Siaternents for T yoar sndes 51 Mascy 2007

Statement of Comprehensive Income

P 2015
P i} n
Rirritund 0 10,860 822 9252380
O ifame B0E51 103,258
Chespidilicg eapianiang (01,207,135 (9525, 278)
Operating surplus 254536 30,268
vl reve e 18984 1533
Financs costs 11 (164} (7R
Serplus for thi year 25034 T B
Db cosmpranarshen Tnosae . .
Tobal compabssidve insome bor the war FoTETY 138 800
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OUT LESBIAN / GAY / BISEXUAL / TRANSGENDER (LGBT) WELL BEING

ruEshar (00F2 1 S NPCT
Fininzial Staliewnts: o the yoar onced 31 Miech 2017

Statemant of Changes in Equity

Pl assets Fasimieg T

a1l ety

s neg
R A Y

Salance s 01 Apre2013 106,584 (2B6.886) (180,202}
Surplus for the o : T
Tolal compresessive Ingome o1 the yaar ma o8] 1808 615,891
Balancy 01 April 2016 BELEOT 52532 A% SED
Burphus ‘or e . FrrETy
Fioed aznals T . E.ﬁ'“;
Tolal compeehansiva inesm ior the jear TEALBND [ T T
Batance ai 31 March 3017 511470 WII5E 88073S
Moy
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OUT LESBIAN / GAY / BISEXUAL / TRANSGENDER (LGET) WELL BEING

iFepessaion rumibsr DO 1R
Finarcial Stafloments bor tha pesr arcled W0 Manch 3017
Statement of Cash Flows
2017 26

Patels) R "
Cash flows Irom apsaling activilios
Cash raceiphs rm Linders. 11,031,308 AT,
Tl bl 1D sUppisans and mrpkiene (10, 573 560 (010, )
Gash goeratod o (ssid ) opemiicns 13 BT 338 45,972
Intereck iPa0ma 1.5 1333
Firanon coats [EL=1 [y =]
Mit cash feom oparating sctivities 508,74 (35,432}
Cash Bews o iovesting activithes
Puechass of propety, slam snd ool pmes 2 {200 5L
Proconds {rom frarcial pasets 120,000 m"ﬁ:
Het cash frors Ereesling activities (BE051 &5
Cash flowa Irgm linancing acthvities
Total cash movemend fer thie vear 420,729 TATY
Cash ml The: baginning of this year 130T L e T
Total &4k it ond of the year & 549,005 120,077
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OUT LESEIAN / GAY / BISEXUAL / TRANSGENDER (LGBT) WELL BEING
[Fagisintion rurmber DO0E1WHAD)
Fenarssial Statermants for tha pear e 01 sk 2607

Accounting Policies

1. Fresanipigm ol linencial stalements

The financial statements. kave by pragand In ocornce wih the Imsanascsal FRanzin Fessrng SIasdan for Small and
Wigufrms ginad Endifios, and the conattion of (UT LESOWAN § QY  BISENUAL f TRAMSGERDER (LOST) WELL BF8G, The
nancisl Bliteiachs havo Doon prepered on 19 histoncal cosk basls, and isconponate the priscps) eccousling poRces weloul

ke, Try ans pradsriad in South Arcan

Thess aocounding policas ane conststen) willh the previous peniod,

1.1 Proporty, plant and soquipmanl

Property, pland and equipmen) b caried &1 oosl less pooumuiaied SSprecinion 00 Bstumutalsd impairmant Bsses.

okt inclode coele incursedl indially 25 8Sue o conatrud an Rem of propeEly, pland bnd eguigined el colls ncured
dubibiiansily o add 1, replane pan of, of sefvic A, il o replacoment coet is recognised in e ceerying Lot o g Bem of
property, pland and eguipcomnl, e camyng amount ol de ek par is dencegrsed

Drepeaciation (s provided Lsing T saghtng Sathod S wikn dosm B cosl, b aalratng seaiiun vlis o the aashd By
o s propeety, plank and equipmeont as folln:

Bem Dapesciation rapthod Arurage uedul [He
Funitune o Ibdures Siradghi bow & veam
folor voh icles Errmhl B 5fpara
e ppmert Etrmght g A Yiars
IT espaigaisnt Exraighi lina 3 Yare

ASHIONS D ERRE w1 0 ol bedow BT 000 are writher ofl 10 A1 in e year puichased.

Tre resdusl value, deperciation milsed and vestul B of each maset ane revieesd only whiss B8 i 34 RS2 ETGA THEl Bere
T by 4 Sbgelicanl cfange rom e prawicaes Smale.

Gixing nnd ket o0 dopoaaty am reoog nised n prof o ks,

Whem donor funding in used 10 perchans 3 assel, the purchase i inilialy offes agengl g doner lunds, The assel ©
imraeiately rebrstabed and a coemsponding erudl i made against & o nssets S RSN reRen. ThE EALUtng Rise &
iy cleprectalid over its uselul li.

1.2 Leases

A legie s cassfied a5 a Snanca Wase i @ ranslen substackally ol the risks and ey incicestal 1 ownaREND D T
leking, All othes inasos oo opeating ki,

1.3 Proviaions aed castingencies

Provisicons o white i ariily has b5 obligation ot the reporing date as & resu ol & past sl § i Sootathe thal
the antiy will be requined o sty sconomic berefits i selement; and B amoont of e chipgalon can o Relimaed

Pripvigicans i measurd & e g valem of e amourt eipecied 0 b reguised i0 99058 the obigaton wiing & pre-las ra
Bl el Cument marse EReRmEnS of i e vales of Soney and B risks speciic i e obligaion. The increass in e
Eeaviaion s o e passags of lime is recognitae is nleres] e,

14 Ravsniag

Flerwiruo 18 récognised e Ty satand thal iRy antity e Iransfomed tha sqnificant sk s s o ssnarshin of goods 6
ey b, or his mndmed services under 1 Erelmen] sowided tha amourt of rewenus can b mossured sl ably and & S
PIOGERE TR 0on0mic benelits assocated with ho WARacon =il Brw 1 he ety Revenug i measuned af the far vabee of
Ih corsicaralion raoshaid or naoeivable, suciuding VAT and ccaunts. :
A
|
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OUT LESBIAN / GAY / BISEXUAL / TRANSGENDER {LGBT) WELL BEING

mumiar GO IRMPT
Firancial Eisemints for tha year ended 31 Manch 2017

A-::munung Policies

14 Revonu sontinuee

Girartis frgm tha oigridalicas e recognized &) T Lae vialue i prolll o |oss whees (hess s 0 measonable NSSAFEscR
Tt tha et will comply sy o S e condllicns. G received whens P entity has yel 12 comply with o altached

conchiiong & Mcogrined ns o bty and b ad 12 ncome when all anaohed pondisng hine Boen emplied wity,
Grams ane oooprised A8 Reome over The pedods ARGhEIAT 15 malch tham wih T misled cosis ey an inbwded io

A grant thn becmes recesabie &5 COTCANENon lr mxoomes o kasas Mready incumed o 'or the puposs of
imrea Fancisl wmoport by te entty with eo fted fealbed ©o8%s IS recognisad s oo Ror 9 paiicd in

rinrest b recopnised, i profl of ised. using e ellooive inberosl Fite athad,

1% Fomdgn sxchange

Fraregn curmency imraaclises

Eschangs ciffncis afisng on monatary Bems nng issognised in profil or ke in B pariod in wlich thiy st

Wihere 8 dondl ieduines aperciived 10 be eponies oh 2 8 SaEcie Sale, 1h arpestime & reconded al that rale againsd
mmmmmw“ﬂwhwﬂhﬁmu-mhmhmm

f
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OUT LESBIAN / GAY / BISEXUAL / TRANSGENDER (LGBT) WELL BEING

(Regisiminn numbar DO SMPOY
Financial Stabermanis fof i war ended 31 Masch 2017
Notes to the Financial Statements
2017 2018
A A
% Proporty, plam and equipment
207 AE
Cang Aroamlaied Caryirg value Cow Aecumdaied Carylag varkan
daprociation deprerinlios

F Ui e dwne FiLris 00, i ) 23,505
Wictnr e LN m e 237 18005 m 1m33ﬂ
Cftcn equpmend 1L AN ) 24,30 BAEDD {ENA20) Ea
IT acpipegm 357,508 [l 8T BhTES 243904 [V82.851] B .953
Tolal ] (320,209 D 559,116 F8aT) 9,17

Raconcitation of property, plant and equipmant - 2617

Cpening Additions  Reinstalemen Deprociation Total
belamnca

3288 . 81,535 [BS244 Al
Rboor vehiches. 158,508 a ] [I-I..HI: 185,257
e oppersant S04 . 24,820 [5,534) 4,351
IT sepiprnast 80,55) 1165 182000 (BT 88, 725
9,17 11,684 1EB,B11 (200, 301) ‘269,383
Reconciliafion of propoy, plant and equipment - 2006
Dpanlig Additlens  Malnstalement Depreclation Talal
Fianinsre and fishines #8348 [t 3.1
Phofor whibokes M 005 ' . (18,167} 195830
l.'.ll-nrmt (R ] . (7,634 B.DED
1T eguigrant i 12,080 2 0TE {53,0F3) [l =]
TR0 13,020 =B.0TE B0, 183) 208,178
3 Dher Snancial et
Al mreoiimd cost
L Ginsser 400000 o)
HER-grirrpn] NEREEE
T SE0000 00,000
Curewi kaaoia
AR armoicad cogt 120,000 120,300
400, D3 Eovanlle e

The lisancish astil mpossnts e rocovemble ST
raling %0 UnaUtsoised pparivng oo s, The aosol
s pomvembia in monshly aisimanss o A0 000,

=
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OUT LESBIAN / GAY / BISEXUAL / TRANSGENDER (LGBT) WELL BEING

Mllﬂﬂmmiﬂm
Finarcial Statervants lor the year endes 31 ek 2017
MNoles to the Financial Statements
amy far 111
H
4. Trede asd athar recelvablos
Agxenusd income: Coll Melhergsds = AT
Aasiis it Dapariment of Comsauniy Salety 15,000 15,000
Booned nchme. WD . 114 598
Aocneed incoms: Kg™ 16 Cars JA20 .
Aoorend incoma: TEHIV Cam 34
Accreed income: Uity of Pratoda 188458
Depost 545D a5 450
Eponed Soats in advanca: 3447 185
Salary conirol aosunt 48T g
AT 226,56 107,158
SGEEEE 3510
8. Cwab and cash squivalents
Cash and cash acuivalents consist of
Bank balaroos B aET 11 =i
Caah g Fund H-.;;' &:ﬁ“
Enoi-twm (ot ]
Copdil cards 1.211 T o)
WiSnss fosd i Trusl N (305
840306 130077
Camman desits %40 308 128 277
Caurin Rahdiies - (800}
540,308 120077
The MpanERIGn fdid monss amowntisg ta RD (2016 79,3000 in st
G Peepayments
Fight To Caro 2,053
TRHIV Cars 000
42,048
¥.  Tesde a5d other payables
AConsed xS A piovisions - fikda ]
- _ o e
7.0k 148,80
B Pravisions
To Care 173,548
Cars =T
153,627

1
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b OO0CE 1P
Finsrs:ial Slatemonts for e year onoec 31 Maseh 2017

Motes to the Financial Statements

017 2016
n ]
4. Unspent praject funda
Gl - Tha Gagp 8,554
m-w EE,501 205186
CELP 258
Tieparimen: of Heann 18,607
Hata Crimen - Havoa A0
Hit Crimes - Open Soclely Foundaton 15,065 e
Wanib-m a7 -
PWID . 163,634
To Carg 193,508 s
/MM Cara - BMEF 19,228 70,505
TE MV Gare - MEUAFWID 10547 .
Truy Sgmuth idrcan haliceral Ricy Cogned N 1,20
LG Seate Department 37,885 ;
b 2T TITATE
10. Ravmnus
Cienad Incaymed Flacsived 1100, 5 AR 0P 3 R
11. Fimance costs
lnimnas? on bank ovarciaf 15 el
12, Tauwtion
o provision has Deen mads boe 2007 i as e eniify b mosmpt rom teesdion
i hiwres o Sewction 1041 HF) of T incone 53 Bol &5 Amendod.
1% Cosh genersted | neen (e In) operafions
Pt Defons oation STHEE
Adjusimgn by o e
Daprociaton and gmonisalon 200,301 a0,183
L (1,864] (1. 335)
Finance cosis 1GA THa
Lireamaents in DEL ] 1S3 827
Changes n working caphsl:
Trade and other receraities. :E:?I'I:-: (A3 515y
Trade and cther gayablus {FBHET) (158343
Lrespesnt Priogact Funds {31 Dit) (I8 5
Fioed azses minsiang ighai 55,078
307,818 5873

z
C=
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OUT LESBIAN / GAY / BISEXUAL ' TRANSGENDER (LGBT) WELL BEING
(Feagairatiom M OO0 BP0y
[Financial Shalareanly for the i ended 31 Mardh 2017

Motes to the Financial Statements

ETH 018
A R
14, Opembing kas commitmarts
Tho oty Imaaas olliss Buldngs under & ron-Cemellibly opcalng Wase
agrewmont. Tha ledse b B o o bers of Broe years. The loais s eeran
i sorwswable o the o Ol the s Pacicd 3 marke? rabo,
Tha eniiy ales ledtes office squipment under chncellatle opensling lasn
agreeTanis. The enily i requied o gve 070 MOTTE fticn ke th
lesrmiation o T agReTres,
Tha fusent Mififmus leate poyments unded rea-Canoelable operalng laeses
e s oy
b0 Lo T 1 o Sz 456 550
15 Rolated parties
Anlationahipd
haTIN s OF Ky (Pl g T | OHF el - Dirocior

FE Camarnn-Cils - Treatanes

Related party balances end anesctions with koy managemeel personnel of Bhe company & [t parand
Raluted party branssctiong

Dhreciors Salary - DNF Ml
16 Gaing Soncern

i B B4 020

Thi finercial slale=nnis aee b prepand on the bass of s2ceuming
poicles appfoatis i & going coactm. This basks pHaumEs hal s
wil ko avallably fo leonce ne oieaSons ard Tal e reakaason of
avtets e eetiomant of Babdmed . chnbigent chtgaors 3T

cormumiments. wll oo i The orinary oo of Rurinees.

The aidity of e 1 oo i 8 0 (0NN DONENT b hspanaenr
4 murrbr of tachors. The mos? signfizar of 1Reds | thal fe boaed .
i 1o procure tusding for the onguing cenrations for the entity.

Cx
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i WELL-BEING

/

WWW.OUT.ORG.ZA

Contact Numbers

Telephone: (012) 430 3272
Facsimile: (012) 342 2700

Physical Address

1081 Pretorius Street
Hatfield, Pretoria, 0083

Postal Address
Postnet Suite 107

Menlo Park, 0102
South Africa

E-mail

neld@out.org.za



